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Tools / Skills / Info Cycle Time
Task (Major Ste Key Points / Reason Wh . . Details
(Maj P) v / v Required (minutes)
1 | Work Order A. Locate the "Shipping Slip" on the exterior of the box.
B. Look in the second column from the left for "PR:" and "Case:" . Shipping 8% | Ratien Doclent
C. Ifthe sequence that proceeds begins with "PR" and the case number has a dash, this Locate/Navigate Work DARTRONICS v - :
is for a Work Order. Orders %&?ch"fm
D. Work Orders will also contain "Customer/Enduser" information on the Shipping Slip i
E. Transact Work Order shipments per standard process
ﬁ:t‘ Description Rev. UM QtyOrdered qumt Q‘;hvmem Baeko-:ryumd Sesial Numbers
0A-1127-0255 07 EA 1 1] 1 0 1057¢@
L30; SGNL CNTVR. 1-RS232 TO 4-RS422, W/ Ship Date 1071472015
SURGE 120V
W-1408 02 EA 1 o} 1 0
L30; CABLE; 20FT, 4 PAIR TWISTED, RJ45, Ship Date 100142015
SHIELDED
2 | Inventory A. Locate the "Shipping Slip" on the exterior of the box. Replenishment Work Order
B. Lookin the second column from the left for "PR:" and "Case:" Receiving
C. Ifthe sequence that proceeds begins with "FA" it is a Replenishment Order and will
not contain a case number. Receive Part to Truck
D. Replenishment Orders will not contain "Customer/Enduser" information on the ipping Slip / Return Document
Shipping Slip. ;::c'-rr-t'g‘u“fc- PR FAZ33S Ship To: Customer/Enduser
E. Transact Replenishment Order shipments per standard process. %CE:*\E(TROU‘GICSDR
BROOKINGS 5D 57006
Part Number Current Privious
part Description Rev UM  Gtyoroersa JfYCumeel Gty Frevious - Gty Sertal Numbsrs
EX-0A-1196-0112 EA 1 o 1 i} Ta14
ALL SPORT SO10R4/RS, 120 VOLT, W/ RADIO  Ship Date 10:282011
Replenishment Order
3 | Customer Owned A. Locate the “Shipping Slip” on the exterior of the box.
B. Look in the second column from the left for “PR” and “Case:” — :
C. Ifthe sequence begins with “PR” and the case number DOES NOT have a dash, then ipping Slip / Return Document
this is customer owned inventory and should be returned to the customer site upon DATRONCS - A B
the next visit. No labor is attached to this type of case and no GoServicePro e oo Chne
transaction is required. BROOKINGS SO 57008 4
Part Number Ci Previous
Part Description Rev| UM | QGtyOrdered ngn - Q‘ys:\m' t Bacquordend Serial Numbers
0A-1127-0255 07 EA 1 0 1 0 10579
L30; SGNL CNTVR: 1-R3232 TO 4-R5422, W/ Ship Date 1011472015
SURGE 120V
W-1408 02 EA 1 0 1 0
L30; CABLE: 20FT, 4 PAIR TWISTED. RJ45, Ship Date 10/1472015

SHIELDED

Customer Owned

Total Cycle Time:

DAKTRONICS

' Safety Check ¢

@ Quality Check

Equipment Check

WI - Work Instructions

Type: Technical Instruction



http://www.daktronics.com/FieldServicePortalDocuments/GoServicePro%20-%20Locate%20and%20Navigate%20Work%20Orders%20.pdf
http://www.daktronics.com/FieldServicePortalDocuments/GoServicePro%20-%20Locate%20and%20Navigate%20Work%20Orders%20.pdf
http://www.daktronics.com/FieldServicePortalDocuments/GoServicePro%20-%20Receiving%20Replenishment%20Parts%20into%20Truck%20Inventory.pdf
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