
ADFLOW DMSTM Introductory Quick Guide

DD4619937
Rev 01
22 April 2020

ADFLOW Software Training
3425 Harvester Road, Suite #105

Burlington, ON L7N 3N1

Page 1 of 6
This quick guide explains how to navigate the Adflow DMSTM software. It explains how to log in, 
troubleshoot username and password, and become familiar with menus and terminology featured 
throughout the Adflow DMS.

Account Security
Account Login
All new passwords have enhanced security requirements and must contain a minimum of 8 characters, 
at least one upper case character, and at least one number. Refer to Figure 1.

Forgot Username
1.	 Select  Forgot Username. Refer to Figure 2.

Enter a valid email address that is associated with the Username and then 
move the slide bar to the right. Refer to Figure 3.

2.	 If the email address is associated with the Username, an email is 
generated listing the Username. Select  the ADFLOW DMS login page link to 
log into the system. Refer to Figure 4.

Note: If the email address is not associated with the username, please contact ADFLOWDMSAdmin@
daktronics.com and they will provide instructions.

Figure 1: Login Page

Figure 2: Forgot Username

Figure 3: Forgot Username

Figure 4: Username Email
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Navigation
Side Bar
Select the module name you want to view. Refer to Figure 5.

Note: You will only see the modules you have permission to view.

Notification Widget
Upon logging into the Adflow DMSTM you will see the Notification Widget. Select  the 
arrow(s) to view the announcements. Refer to Figure 6.

Completing Soon Widget
The Completing Soon Widget appears 
for users who have Campaign Approval 
Access. To view one of the Campaigns 
directly, select  on the Campaign Name. 
Refer to Figure 7.

Menu: Navigation, Settings, and Help 
Sections
Select the menu icon on the top left-hand 
side of the screen to access the modules and setting options. Refer to Figure 8 (Pg 3).

•	 Menu Bar contains links to all the modules.  Click the icon or module name to go into that module

•	 Settings allows you to manage various parts of the system such a folders and dayparts depending 
on your user access permissions

•	 Help contains viewable links to the training videos or downloable training documents

•	 Logout ends your current session and log you out of the Adflow DMSTM. Always ensure you log out of 
the system if you are using a shared access computer

Figure 5: Menu Bar

Figure 6: Notifications Widget

Figure 7: Completing Soon Widget
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Figure 8: Menu Bar

Forgot Password
1.	 Select Forgot Password. Refer to Figure 9.

Figure 9: Forgot Password

2.	 Enter the Username requiring the password reset and then move the slide bar to the right. Refer to 
Figure 10.

Figure 10: Forgot Password
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Note: If no email address is associated with the username submitted, please contact 

ADFLOWDMSAdmin@daktronics.com and they will temporarily reset the password. Refer to 
Figure 11.

Figure 11: Invalid Email Address

3.	 An email is generated and sent to the email address associated with the Username. Select the Reset 
Password button on the email. Refer to Figure 12.

Figure 12: Reset Password Email

Note: The request is only valid for 15 minutes and then expires. If you do not reset your password within 
this time frame, you need to submit another password reset request.

4.	 Enter a new password and click submit. Refer to Figure 13.

5.	 Select  Click here to return to the login page to log into the Adflow DMSTM. Refer to Figure 14.
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Figure 13: Reset Password 	
Figure 14: Return to Login Page

Glossary of Terms
Data Editor: The tool to edit or manipulate data for dynamic data-driven content

Daypart: A span of time that can be selected when scheduling a campaign. Dayparts may be pre-
determined or created on the fly using custom time ranges

Digital Signage Campaign: A campaign comprised of a playlist of spots scheduled to display on one or 
more displays. Any number of Campaigns may be active on a given display at a given time

Display: A screen or zone where content can be scheduled and displayed

Display Folder: Refers to a way of filing displays. Displays can only belong to one display folder at a 
given time. Display folders can be nested inside one another to create a hierarchy

Adflow DMSTM: Adflow Dynamic Messaging System

DS: Stands for Digital Signage and refers to non-interactive or passive screens and the content that they 
display 

DS Campaigns: The tab within the Adflow DMSTM where all Digital Signage campaign scheduling takes 
place 

Content Editor: The tool to create and edit content directly within the Adflow DMSTM

Kiosk: Refers to interactive touch screens and the content that they display. Kiosk spots are intended to 
participate in an interactive experience by way of a KMAP

Kiosk Campaign: A campaign comprised of a single KMAP that is scheduled to play on one or more 
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Kiosk displays. Only one Kiosk Campaign may be active on a given Kiosk screen at a time

KMAP: Stands for Kiosk Map, it links interactive spots together for use in a Kiosk campaign. Only one 
KMAP may participate in a single Kiosk Campaign.  A KMAP can also contain a screen saver.

Spot: A media file or piece of content (such as an image or video file) intended for display on a screen

Spot Folder: Refers to a way of filing spots in the the Adflow DMSTM

Template: A piece of content that has images and text that can be replaced from within the Adflow 
DMSTM while maintaining design and branding elements (such as fonts, colors, etc.)

User: Anyone who has access to the Adflow DMSTM (different types of users can have various degrees of 
user access permissions)

Zone: Refers to the division of a screen into 2 or more distinct areas where content is controlled 
independently for each area. Each zone is represented by a single display in the Display Tree


