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The BrightEye 83-H converter converts video signals from HDMI to standard definition 3G/HD/SD SDI and 
supports HDCP (High-bandwidth Digital Content Protection) encrypted content. HDCP content output is 
normally muted and unable to play out; it is possible to disable the HDCP muting and play this type of content 
by receiving a license code directly from Plura® (the BrightEye 83-H manufacturer).

Hardware
The main component is shown in Figure 1 and Figure 2.

•	 BrightEye 83-H converter

•	 USB cable

•	 Power supply

Figure 1: BrightEye 83-H Converter – Front

HDMI-to-SDI Converter  
(Daktronics part number A-5762642)

Figure 2: BrightEye 83-H Converter – Rear

HDMI-to-SDI Converter  
(Daktronics part number A-5762642)

 



BrightEye 83-H Converter –  
Disable HDCP Muting Quick Guide

11 March 2026
DD5802359
Rev 01

201 Daktronics Drive Brookings SD 57006
800.325.8766

www.daktronics.com/support

Page 2 of 3
License Code
Disabling the HDCP muting process removes the copy protections that prevent copying of digital content. In 
order to play protected content, fill out the Muting Disable Request form and obtain a license code.

1.	 Navigate to the form: https://plurainc.com/mutingform/

2.	 Enter the password: HDCPlicense

3.	 Fill out the form to receive the license code. Fill in the serial number of the device in the Plura Use Only 
section as well. Refer to Figure 3.

Note:	The individual requesting the license must include their position title e.g. Chief Engineer, Director of 
Media Services, VP of Productions, etc.

Figure 3: Request Form Example

Note:	Daktronics is not liable for any results of disabling the HDCP muting.

 

https://plurainc.com/mutingform/
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Device Activation
After receiving the license code, follow these steps:

1.	 Download the BrightEye control software:  
https://plurainc.com/files/downloads/signal-processing/software/BrightEyeControl_Win32_322.zip

2.	 Connect to the BrightEye 83-H converter via USB. The software will recognize the device.

3.	 Navigate to the License tab and enter the provided license code to disable the HDCP muting.

Note:	The license code is specific to the device’s serial number and cannot be moved or used on a 
different device.

 

https://plurainc.com/files/downloads/signal-processing/software/BrightEyeControl_Win32_322.zip




