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SUPPORT INFORMATION
SHIP RMA’D PARTS HERE
Daktronics Customer Service
600 East 54th Street N.
Sioux Falls, SD 57104

DAKTRONICS 
CUSTOMER SUPPORT

Copyright © 2022 Daktronics 

MYSUPPORT
DAKTRONICS.COM/MYSUPPORT/HELP 
View open cases & create a new case
Check order & shipping status
Schedule a call back 

ONLINE SUPPORT RESOURCES

ONLINE SUPPORT
DAKTRONICS.COM/EN-US/SUPPORT/LIVE-BOOK-ONBOARDING
Find resources to troubleshoot & fix issues
Access product manuals & how-to videos 

DIRECT CONTACT
1-800-325-8766 (US & Canada) 
1-605-697-4000 (Outside US & Canada) 

SERVICE COORDINATION
Schedule on-site service & order parts
Provide communication & status updates

TECHNICAL SUPPORT
Troubleshoot advanced issues
Connect to diagnose issues (with an internet connection & select systems) 

EMAIL SUPPORT 
LIVEBOOKSUPPORT@DAKTRONICS.COM 
Contact the Daktronics team directly with questions or concerns 
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NOTES
Set timesouts to 4 before start of the game
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SCOREBUG
NESN WNBA BASKETBALL 

NESN WNBA BASKETBALL GOTOBREAK

Notes:
Set timesouts to 4 before start of the game
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SCOREBUG SLIDEOUTS 

Basketball_Player_Stats

Basketball _Team_Stats

Basketball _Generic_Slider

Basketball _Team_Comparison_Stats

NumberOfStats = Values “1-5”

NumberOfStats = Values “1-5”

Line 1 drives the size of the graphic, If more room is needed 
add more with the space bar on line 1.

Category1 = Stat Category
Use Team dropdown to add stat tag value

NOTES

NOTES

NOTES

NOTES
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FULLSCREENS 
Fullscreen_Calendar

Team 30 - Drive graphic branding.

Use team dropdown to fill in info. Each team represents each 
box. 
If home field is used the box will use team color to show home 
games.

NOTES
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FULLSCREENS 
Fullscreen_HalftimeStats

Team 30 - Drive graphic branding.

Use team dropdown to fill in stat tags for live stats.

NOTES
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FULLSCREENS 
Fullscreen_KeysToTheGame
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FULLSCREENS 
Fullscreen_Standings

Highlight_TeamNumber 4-12 to add bar underline
NOTES
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FULLSCREENS 
Fullscreen_StartingLineup
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FULLSCREENS 
Fullscreen_TeamComparison
Notes:
Stats 3-6

3 Stats will have 3 notes
4 Stats will have 2 notes
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FULLSCREENS 
Fullscreen_List
Notes:
NumberOfTeams: 4-12
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FULLSCREENS 
Fullscreen_Headshots
Notes:
NumberOfPlayers: 1-5
Stats 2-5 for multiheadshots
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FULLSCREENS 
Fullscreen_Headshots_News
Notes:
Players 1-4 are the left side and
5-8 are on the right. If no headshot it 
will not show. 
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LOWERTHIRDS
Lowerthird_Coach

Lowerthird_HalftimeScore

Lowerthird_Player_2Line
Lowerthird_Team_2Line

Lowerthird_Player_Stats
Lowerthird_Team_Stats

Lowerthird_Matchup
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LOWERTHIRDS
Lowerthird_Promo

Lowerthird_Single_Generic

Lowerthird_TitleCard

Lowerthird_ScoreByQuarter

Lowerthird_Talent_IDs
Notes: NumberOfTalents: 1-3
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LOWERTHIRDS
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TOMBSTONES
Tombstone_Generic
Tombstone_Standings
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MSC
GenericBanner


