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NOTES
SHIP RMA’D PARTS HERE
Daktronics Customer Service
600 East 54th Street N.
Sioux Falls, SD 57104

DAKTRONICS 
CUSTOMER SUPPORT

Copyright © 2022 Daktronics 

MYSUPPORT
DAKTRONICS.COM/MYSUPPORT/HELP 
View open cases & create a new case
Check order & shipping status
Schedule a call back 

ONLINE SUPPORT RESOURCES

ONLINE SUPPORT
DAKTRONICS.COM/EN-US/SUPPORT/LIVE-BOOK-ONBOARDING
Find resources to troubleshoot & fix issues
Access product manuals & how-to videos 

DIRECT CONTACT
1-800-325-8766 (US & Canada) 
1-605-697-4000 (Outside US & Canada) 

SERVICE COORDINATION
Schedule on-site service & order parts
Provide communication & status updates

TECHNICAL SUPPORT
Troubleshoot advanced issues
Connect to diagnose issues (with an internet connection & select systems) 

EMAIL SUPPORT 
LIVEBOOKSUPPORT@DAKTRONICS.COM 
Contact the Daktronics team directly with questions or concerns 
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NOTES
INTRO_COLORS REFER TO INTOR ANIMATIONS COLORS
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SCOREBUG
BASKETBALL SCOREBUG BASKETBALL STRIP SCOREBUG

STAT SLIDERS SUPPORTED

NO STAT SLIDERS SUPPORT

NO STAT SLIDERS SUPPORT NO STAT SLIDERS SUPPORT

NO STAT SLIDERS SUPPORT

NO STAT SLIDERS SUPPORT

FOOTBALL SCOREBUG

HOCKEY SCOREBUGBASEBALL SCOREBUG

SOCCER SCOREBUG
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GO TO BREAK
BLACK MAGIC GO TO BREAK

NOTES
Top bar is populated through GoToBreak header message
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LOWER THIRDS
LOWERTHIRD_COURTESY

LOWERTHIRD_GENERIC

LOWERTHIRD_LINEUPS

LOWERTHIRD_LINEUPS_HEADSHOTS

NOTES
Xpos & Ypos let you reposition the graphic around the screen

NOTES
NumberofPlayers = “3-6”

NOTES
NumberofPlayers = “3-6”
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LOWER THIRDS
LOWERTHIRD_PLAYER

LOWERTHIRD_TEAM

LOWERTHIRD_SINGLELINE

LOWERTHIRD_TEAM STAT

LOWERTHIRD_PLAYER STAT

NOTES
Use player dropdown to fill in the stat line

NOTES
Use player dropdown to fill in the stat line

NOTES
Use team dropdown to fill in the stat line

NOTES
Use team dropdown to fill in the stat line

NOTES
Use team dropdown to fill in the stat line
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LOWER THIRDS
LOWERTHIRD_TITLE CARD
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TOMBSTONES
PLAYER_BIO_SLAB

TOMBSTONE_PLAYER_COMPARISON TOMBSTONE_STANDINGS

TOMBSTONE_LEADERS TOMBSTONE_LEADERS_ MANUAL
NOTES
NumberofStats = “3-5”

NOTES
NumberofStats = “3-5”

NOTES
NumberofTeams = “3-8”

NOTES
NumberofPlayers = “3-8”

NOTES
NumberofPlayers = “3-8”
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TOMBSTONES
TOMBSTONE_STARTERS TOMBSTONE_TEAM_COMPARISON

TOMBSTONE_UPCOMING_SCHEDULE

NOTES
NumberofPlayers = “3-12”

NOTES
NumberofStats = “3-5”

NOTES
NumberofTeams = “3-8”
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FULLSCREENS
FULLSCREEN_BRACKET FULLSCREEN_GENERIC_LIST

FULLSCREEN_LINEUPFULLSCREEN_BRACKET
NOTES
Image 1200x800
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FULLSCREENS
FULLSCREEN_OOTS FULLSCREEN_QUADCARD

FULLSCREEN_PLAYER_COMPARISONFULLSCREEN_TEAM_COMPARISON
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FULLSCREENS
FULLSCREEN_STANDINGS FULLSCREEN_TITLE CARD


